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TELFORD & WREKIN PRIMARY CARE TRUST (PCT)

Job Description

Job Title: Clinical Nurse Advisor Independent Sector  

Accountable to: 
Workforce Development Manager (independent sector) via Service Level Agreement with Shropshire Partners in Care (SPIC). 

Employer and Location: 

The post holder will be employed by Telford & Wrekin PCT based within the DEL Service, Wrekin Housing Trust Building, Collier’s Way, Telford, with joint accommodation provided at SPIC in Annscroft, Near Shrewsbury.  The nature of the post requires a substantial amount of travelling and the post holder would therefore spend significant periods of time within Independent Care Sector premises.

Job Summary: 

The purpose of the post is to facilitate continuing professional development of Registered Nurses in Independent care settings in Shropshire, including individuals own homes.  The post holder will be responsible for identification of educational and development needs within the Independent Care Sector workforce, enabling the workforce to successfully maintain their current registration and to continually raise the quality of standards of nursing care delivered throughout Independent Care Settings.  This will additionally enable Proprietors and Managers of Independent Care Homes in the identification of professional, educational and organisational aspects of nursing care for all employees for whom they are responsible, thus ensuring that professional registration regulations are met, and that care homes are able to meet Healthcare Standards and continually raise standards in line with the importance placed upon clinical governance in Independent Sector settings. 

The post holder will scope the requirements ,design, develop, commission, coordinate and evaluate appropriate educational programmes, and will manage Continuing Professional  development interventions which are required to meet the current and future Independent Care sector workforce requirements. 

The post holder defines how the expected results are achieved. 

The post holder is guided by principles and broad occupational policies or regulations and will be the lead specialist in the provision of training programmes for nurses within the Independent sector.

Key relationships: 

Maintain and enhance effective communication channels and collaborative working relationships with staff at all levels within Shropshire Partners in Care (SPIC) Telford and Wrekin and Shropshire County Primary Care Trusts, and with Senior Staff within the Acute Trusts within Shropshire, other organisations across Shropshire, e.g. Telford and Wrekin Borough Council and Shropshire County Council, with universities, and with national experts and providers of learning in the UK.

Key elements of the post:
1. Lead specialist responsible for the effective planning, commissioning, design, delivery, evaluation and facilitation of learning, training and development programmes to meet the educational and skills development requirements of Registered Nursing staff working in the defined area. 

These programmes will be chosen from a range of options and will include all registered staff employed in the Shropshire Care Homes and in domiciliary Care Agencies in Shropshire which provide nursing services and will be for nursing staff from approximately 44 Care Homes and also nursing staff in Care agencies in Shropshire.

 Responsibility includes ensuring the outcomes are defined, the content of the programme is successfully negotiated, outcomes are achieved and the programmes are effectively evaluated, with changes made to improve performance and share good practice. 

Promote a critical approach to Nursing practice by providing highly specialised professional advice and support and participate in relevant working groups.

This may require design and delivery of highly specialised training and advice e.g. management of infusion pumps requiring highly developed physical skills, knowledge of legal issues, knowledge of drug interactions and accurate dosages.
2. Provide leadership for the promotion and conduct of nursing within a specialist practitioner context.

3. Working within a clinical governance and Care Standards framework, actively influence, promote and develop healthy and productive joint and multi-disciplinary working between Primary Care and Independent Care Settings.

4. Prepare and deliver complex and contentious reports which may need to be presented to large groups of staff as appropriate e.g. Admissions avoidance linked to secondary care, in order to promote the modernisation of practice, reduction in clinical risk and improvement in patient care.

5. Maintain and develop professional links and networking with outside agencies, individual and higher education establishments, in order to facilitate the development of effective and safe evidence-based clinical practice.

6. Responsible for regular audit, monitoring and evaluation of training programmes e.g. monitoring the quality of training providers, the effectiveness of learning programmes.

7. Raise clinical standards in line with Clinical Governance and Care Standards expectations;

8. Facilitating with professional advice regarding Clinical Practice standards.

9. Development of the evidence-based clinical aspects of training.

10. Responsible for the development and implementation of local clinical guidelines or standards for the defined area and contributes to policy which impacts outside own area e.g. care pathways and the associated policies.

11. Promotion and development of clinical support and mentorship;

12. The post holder will be expected to maintain clinical expertise through identified ongoing learning and development;

13. The postholder will have the ability to deal with occasional indirect exposure to highly unpleasant conditions e.g. body fluids.

Responsibilities: 

Workforce Development 

1. Develop and facilitate an appropriate Independent Shropshire-wide Independent sector Nurse Forum and working sub groups arising from this.

2. Participate in the development of the defined nursing workforce by development of an effective Clinical Supervision/Support strategy for nurses. Lead where appropriate the relevant working groups;

3. Create close working partnerships with the identified clinical governance leads and in the facilitation of clinical audit, protocols/ local clinical guidelines and standards in Independent Care Home practice areas common to community nursing, using the developing skills and resources available;

4. Maintain a credible and robust personal profile providing guidance and leadership to all Independent Care Home nursing staff reporting professional concerns to the Independent Care Home management; 

5. Produce an annual report of progress of the post. 

Education 

1. To develop and maintain the ongoing training needs analysis of Nurses within Independent Care Settings; to identify the current and future educational requirements in the short, medium and long term (up to 5 years) to ensure that the future workforce development requirements are met. 

2. Ensure an annual programme of training is maintained and developed in the context of emerging requirements, working in collaboration with appropriate colleagues.

3. Contribute to development of educational bids and initiatives as they arise;

4. To identify and implement the change management interventions to implement effective learning programmes within the organisations, e.g. promoting learner engagement and overcoming barriers in understanding. To deal with distressing and emotional circumstances which may result from resultant role redesign or reporting of professional concerns, through various methods of verbal and written communication. 

5. Responsible for designing and implementing training needs analysis across Independent care settings in response to changes to developments in professional practice, clinical guidelines and regulatory guidance. 

6. To analyse and interpret the training needs analyses and implement appropriate training and development programmes to meet the requirements of professional practice, clinical guidelines and regulatory guidance. 

Professional Development 

1. To have expert skills in order to plan, develop, deliver and co-ordinate Continuing Professional Development programmes necessary to develop the current workforce and to plan for the future workforce in light of emerging workforce trends and the national and local agenda e.g. Safe blood transfusions, Nutrition in the Independent Care Sector

2. To facilitate on Continuing Professional Development Training Programmes, e.g. Blood Transfusion, Clinical Supervisee Training, Tissue Viability, PEG Feeding. 

3. To offer advice, to motivate and reassure staff within the Independent Care Homes/agencies to complete appropriate educational programmes.

4. To plan, develop and design the content of training packs and learning materials. 

5. To analyse and identify areas where professional development and modernisation interventions may be appropriate, gathering complex information from a wide range of potentially conflicting sources to establish solutions e.g. extension of professional roles.

6. To represent SPIC as appropriate in interpretation and implementation of national guidelines in areas of specialist clinical expertise based on theoretical knowledge and clinical experience.

7. Responsible for designing and delivering creative and innovative presentations using various media to audiences of varying sizes (up to 160 on occasions).  

8. Responsible for determining the most appropriate way of presenting data in terms of content, relevance and format of presentation to best meet the needs of the audience. 

Management Responsibility 

1. To plan and implement methods to monitor, analyse and interpret data, identifying trends (e.g. attendance of staff at Training events) and relate this to financial data; analysis of quantitative and qualitative data from audits.

2. Informs the formulation and development of policies and protocols relating to professional practice of various disciplines within the organisations, e.g. blood transfusion, Tissue Viability.

3. Responsible for interpreting and explaining  national, regional and local  policy,  relating to professional practice to Senior Managers, their staff groups.
4. To manage projects which impact on various departments ensuring that the projects are well organised, within clear timescales and project plans are implemented and evaluated e.g. tissue viability. 

5. Responsible for chairing meetings as appropriate. 

6. Maintain and develop own CPD and Professional development.
7. Undertake any other duties as may be required by the service.
This job description is intended to be indicative of the role, and may be amended to take account of changing circumstances in the service or department, following discussions with the post holder.
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