DQM tools: Environmental audit for dementia
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Introduction

The Dementia environmental audit template is part of a suite of tools to support care homes achieve the Dementia Quality Mark (DQM).
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There are many excellent resources, which describe how environments can be designed to support people with dementia. The Dementia Development Services Trust at Stirling is a good starting point www.stir.ac.uk/dsdc. See for example “Designing interiors” by Richard Pollock.

About dementia friendly environments

Dementia friendly environments:

· Meet people’s social needs for inclusion, occupation, identity, attachment and comfort. 
· Promote people’s  “capacity for doing” by providing familiar objects
· Reinforce identity by the use of objects from home and personalising bedroom space are common approaches.

· Enable and promote people to be independent, e.g. make things visible and accessible not behind cupboard doors, there is easy, direct access to toilets.

· Compensate for neurological impairment (e.g. use  visual / audio prompts, minimise “miscuing”*, are not over stimulating or confusing)

· Are easy to navigate and compensate for sensory impairment (e.g. use lighting, colour contrast).

· Feel good to be in, achieving a balance between calming and stimulating, homely rather than clinical

· Offer variety, opportunity to explore and move about including access to gardens

· Focus interest towards positive opportunities and away from areas which are inappropriate (e.g. utility cupboards) or cause agitation (front entrance doors) 

· Take into account cultural variations

· Make good use of assistive technologies

· Are safe

(* e.g. shiny floor surfaces can commonly be mistaken for water, jazzy wall papers with images for real life objects)

Getting some one with expertise in the field of design for dementia is recommended however close observation, for example using mapping tools, can tell you a lot about how people are responding to the environment around them, what might be causing distress, confusion and what opportunities are being used for promoting social interaction and occupation.

The environment is more than walls, doors, windows and furnishings. It includes the “clutter” left out for people to pick up. It relates to all five senses including the soundscape e.g. the level and nature of ambient noise, smells etc. 

A Basic Checklist

	Does your home environment…
	Yes
	No

	Promote opportunities for people to engage with each other by having a variety and places where people might meet
	
	

	Promote individual identity by the use of familiar and personal objects
	
	

	Offer comfort and reassurance, achieve a balance between being calming yet offering stimulation, is it homely rather than clinical
	
	

	Enable and promote people to be independent, e.g. making things visible and accessible
	
	

	Provide easy, direct access to toilets
	
	

	Compensate for neurological impairment (e.g. use of visual / audio prompts),
	
	

	Minimise “miscuing” and confusion
	
	

	Compensate for sensory impairment (e.g. use of lighting, colour contrast).
	
	

	Provide a pleasant sound scape
	
	

	Offer variety, opportunities to explore and move about including access to gardens
	
	

	Promote people’s capacity for doing, e.g. engaging in domestic tasks … provide objects, games and clutter for people to engage with
	
	

	Focus interest towards positive opportunities and away from areas which are inappropriate or cause agitation 
	
	

	Take into account cultural variations
	
	

	Make good use of assistive technologies
	
	

	Anticipate and minimise risks associated with having dementia
	
	


Environment Action plan

	Action
	Who
	Timescale
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